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What can AI do for ? 



%
of organizations believe AI will give 

them a 

Source: MIT Sloan Management Review

https://web-assets.bcg.com/1e/4f/925e66794465ad89953ff604b656/mit-bcg-expanding-ai-impact-with-organizational-learning-oct-2020-n.pdf


Employees lack time & 

energy to do their job

Source: 2023 Work Trends Index

Employees are 

AI

More likely to struggle 

with strategic thinking

Employees willing to 

delegate work to AI

of leaders say a lack of 

innovation is a concern



Power your 

with the Microsoft Cloud

Amplify human 

ingenuity with a copilot 

for everyone

Deliver transformational 

experiences by building 

your own intelligent apps

Safeguard your business 

and data with the most 

trusted AI platform





Empowering to achieve more



What wants from AI

Finding info

and answers

Summarizing meetings 

and action items

Creative

work

Analytical work Planning their day Admin tasks



Works alongside you in the apps you use every day 

Microsoft 365 Copilot

Microsoft 365 Copilot

Microsoft Graph

- Your Data -

Large Language 

Models

Microsoft 365 

Apps

Natural Language

The

Internet



What want from AI

Prospecting and lead 

generation

Sales presentations

and demos

Customer

relationships

Negotiating and

closing

Collaboration with

other sellers

Achieving sales

targets



Turbocharge your workforce with 

a copilot for every job role

Recap sales meetings

Contextual customer 

emails

Auto-generated 

opportunity summaries

Generate content ideas

Natural language 

audience segmentation

Simplify customer 

insights

Create customer 

responses

Enhance self-service 

bots

Boost conversations

Predict disruptions

Summarize purchase 

order changes

Create product 

descriptions

Risk assessment

Collections workspace

Dynamics 365 Copilot



Sales Copilot 

Sales Copilot



What want from AI

Digital threat

protection

Endpoint

protection

Identity and access 

management

Incident response and 

reporting

Compliance

management

Data and app

protection



Microsoft Security Copilot

The first generative AI security product to help defend organizations at 

machine speed and scale.   

with 

natural language prompts 

and easy reporting 

Enables response in 

, not hours with cyber-trained 

generative AI

Can catch 

with deeper 

understanding of events 



What want from AI

Guidance and

suggestions

Coding with

context

Autofill repetitive

code

Convert comments

to code

Code

documentation

Automatic test 

generation



Streamlined, intuitive low-code development for everyone

Copilot in Power Platform



Streamlined, intuitive low-code development for everyone

Copilot in Power Platform



GitHub copilot detail

of is now 

written by AI

overall developer 

productivity

developers feel more focused on 

work
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